
  
 

 
 

  
 

 

  
 

 
  

 
    

 
          

           
             

         
 

 
   

   
  

 
  

  
   

 
   

 
 

  
   

     
    

 
   

  
    

 

    
 

   
   

    
   

  

 
       

 
         

         
           
 

 
     

  
 

     

Aetna Better Health® of Virginia 
PO Box 818044 
Cleveland, OH 44181-8044 

Aetna Better Health® of Virginia 
Network Closure Notice 
Dear Provider: 

Please review this notice before submitting an online provider application. 

Thank you for your interest in joining the Aetna Better Health of Virginia Medicaid provider network. We regularly 
evaluate our provider network to ensure it continues to meet the needs of our members and maintains adequate 
access to care. Based on our most recent network assessment, we are currently not accepting new provider 
applications for the specialties listed below in the identiòed geographic areas. 

Statewide Closure 
• Applied Behavioral Analysis (ABA) 
• Community Crisis Stabilization 
• Mobile Crisis Response 

Northern, Central and Tidewater Closed Regions 
• Intensive In-Home 
• Mental Health Skill Building 
• Psychosocial Rehabilitation Services 
• Therapeutic Day Treatment for Children 

Partial Closures*
• ARTS Peer Support Services (Substance Use 

Disorder Group and Individual) 
• ARTS Intensive Outpatient Services (ASAM 2.1) 
• ARTS Opioid Treatment Services (Group and 

Individual) 
• ARTS Partial Hospitalization (ASAM 2.5) 
• ARTS Psychotherapy (ASAM 1.0) 
• ARTS Residential Treatment (ASAM 3.1, 3.3, 

3.5, and 3.7) 

• ARTS Screening and Brief Intervention (ASAM 0.5) 
• ARTS Substance Use Case Management 
• Medically Managed Intensive Inpatient (ASAM 4.0) 
• Medication Assisted Treatment (MAT) 
• Oôce Based Opioid Treatment (OBOT) 
• Opioid Treatment Program (OTP) 
• Substance Use Care Coordination 

*Partial closures apply to the following localities: 

Alexandria City, Arlington County, Charles City County, Chesapeake City, Chesteròeld County, Colonial Heights City, 
Fairfax County, Fairfax City, Falls Church City, Hampton City, Henrico County, Hopewell City, Newport News City, 
Norfolk City, Petersburg City, Poquoson City, Portsmouth City, Prince George County, Richmond City, and Surry 
County. 

Providers located outside the listed localities may continue to submit applications for consideration, subject to 
network need and credentialing requirements. 

Aetna Better Health of Virginia 

Aetna Better Health® of Virginia 
VA-26-09-05 
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