
 

 
 

 

 
 

 

 
   

   
 

   
 

    
 

 

Aetna Better Health®  of Virginia   
9881 Mayland Drive  
Richmond, VA 23233  

Aetna Better Health®  of  Virginia 
Introducing Waymark’s community-based care services 
available in the Richmond and Tidewater areas. 

We’re excited to share that, starting  January 2023, Aetna Better Health  of  Virginia  
will  begin  collaborating with  Waymark  to provide  community-based  care services to  
our Medicaid  members. Through  this partnership, Aetna Better Health  and  
Waymark  will  work  with primary care practices across the greater Richmond and  
Tidewater  areas to improve access and quality of care for  Medicaid members.  

Waymark’s goal is to support your team by providing free community-based care to 
your Medicaid patients. They have a team of local community health workers, 
pharmacists, therapists and care coordinators and their services are completely 
covered by Aetna Better Health — there’s no cost to your practice or patients. In 
addition, they support your practice by taking on administrative work such as prior 
authorizations, DME and social service forms. 

To take advantage of Waymark’s free services for your primary care practice, email  
providerpartnerships@waymarkcare.com. 
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