
Aetna Better Health of Virginia
9881 Mayland Drive
Richmond, Virginia  23233 

Aetna Better Health® of Virginia
Cultural Competency Attestation

We ask that all of our providers complete cultural competency training. Patient satisfaction 
and positive health outcomes are directly related to good communication, in a culturally 
competent manner, between a member and his or her provider.

By completing the attestation below, your records in the Aetna Better Health provider 
directory will be updated to reflect you have completed this required training.

I attest to having completed the following course related to cultural competency:

Think Cultural Health. https://thinkculturalhealth.hhs.gov/education
Office of Minority Health. U.S. Department of Health and Human Services.

Other. Name of training: 

First Name

Last Name

Email address

NPI number

If you are having issues with the Submit button, you may also email your completed Cultural
Competency Attestation form to Aetnabetterhealth-VAProviderRelations@aetna.com.

AetnaBetterHealth.com/Virginia
VA-21-02-01
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