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Provider Newsflash September 10, 2019 

Effective November 15, 2019 the default pricing for professional claims for codes 
not on the WV Medicaid fee schedule will be changing from 30% of billed charges 
to 20% of billed charges. 

If you have any questions, please contact your Provider Relations Representative. 

Name Title Territory Fax E-mail 

Melea Jones 

Network 
Relations 
Consultant 

Berkeley, Boone, 
Braxton, Cabell, 
Calhoun, Clay, Gilmer, 
Grant, Hampshire, 
Hardy, Jackson, 
Jefferson, Kanawha, 
Lewis, Mason, Mineral, 
Morgan, Pendleton, 
Putnam, Randolph, 
Roane, Tucker, Upshur P: 304-348-2931 JonesM22@aetna.com 

Miranda Flanagan 

Network 
Relations 
Consultant 

Fayette, Greenbrier, 
Lincoln, Logan, 
McDowell, Mercer, 
Mingo, Monroe, 
Nicholas, Pocahontas, 
Raleigh, Summers, 
Wayne, Webster, 
Wyoming P: 304-348-2936 FlanaganM1@aetna.com 

Lisa Sentich 

Network 
Relations  
Manager   

Barbour, Brooke,  
Doddridge, Hancock,  
Harrison, Marion,  
Marshall, Monongalia,  
Ohio, Pleasants, 
Preston, Ritchie, Taylor, 
Tyler, Wetzel, Wirt, 
Wood   

P: 304-234-3486 SentichL@aetna.com 

Amber Rucker   Network 
Relations  
Manager   

Charleston Area Medical  
Center, West Virginia  
University, Marshall 
Health, Cabell  
Huntington Hospital   

P: 304-348-2912 RuckerA@aetna.com 
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