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2024 Provider Workshops — Medicaid

Aetna Better Health of WV will be hosting provider workshops across the State of West Virginia during the
month of July on the below dates.

Multiple departments within Aetna Better Health of WV will be in attendance including Provider Relations,
Utilization Management, Care Management, Community Outreach and Social Determinants of Health and
Community Partnerships. During the workshop, each area will present topics that will assist providers in
verifying benefits, obtaining authorization, billing claims and filing requests for claim reconsideration and
appeals. We will also provide information on how to best serve our members with SDoH, Trauma Informed
Care and Adoption Competency needs.

Social Work and Addiction CEUs have been approved for attendance of this workshop. (2.75 hours)

Breakfast will be provided.

Registration: 8am —9am Presentation 9am -12pm

Martinsburg, WV Location: Hilton Garden Inn Martinsburg

7/15/24 Address: 65 Priority Drive Martinsburg, WV
Morgantown, WV ReglsFratlon: _8am —9am Presentation 9am -12pm
7/16/24 Location: Holiday Inn
Address: 1188 Pineview Dr Morgantown, WV
Registration: 8am —9am Presentation 9am -12pm
Beckley, WV Location: Country Inn & Suites Conference Center
7/17/24 Address: 2120 Harper Rd Beckley, WV

Registration: 8am —9am Presentation 9am -12pm

Barboursville, WV ) .
Location: Delta Hotels Huntington Mall

7/23/24 Address: 3551 US Route 60 E Barboursville, WV
i ion: - i -12
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Address: 600 Kanawha Blvd E Charleston, WV

Please RSVP by email to ABHWV-ProviderRelations@aetna.com or fax to 1-866-810-8476 including the office
name, number of people planning to attend, and session.
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