Value-added benefits
and wellness rewards

for Aetna Better Health® of Virginia members
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As an Aetna Better Health® of Virginia member, you have extra benefits that
can help improve your health.

By being a member of Aetna Better Health, you have access to a wide range of added benefits that
can help you better meet your health goals, all at no cost. Call 1-800-279-1878 (TTY: 711) to speak
to a Care Manager to learn more about what benefits you may be able to take advantage of.

Extra help with rides: Members
can enjoy free rides to local
resources or services — up to
15 round trips or 30 one-way
trips each year.

Calming Comfort Collection:
Eligible members with anxiety

or depression or elderly members
in nursing facilities can receive

a curated box with therapeutic
resources.

Cell phone: Free smartphone with
data, texts, and minutes

Electronic companion pets:
Eligible members with memory
care issues or an intellectual
disability can receive one electronic
companion pet for comfort and
emotional support.

ESL classes: Members age 18 and
older can receive $250 toward
English as a Second Language
(ESL) classes.

General educational development
(GED) & career services support:
Eligible members can access
CampusEd, an online resource that
can help members earn their GED
and start a new career. We'll also
pay for your GED test (up to $120).

Hearing care: One hearing exam,
$1,500 toward hearing aids, plus 60
batteries each year, plus unlimited
visits for hearing aid fittings.
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Home meal delivery: Home-
delivered meals after hospital
discharge for seven days.

Legal services and support:
Members age 18 and older who
are tenants can receive $300 for
legal services and education for
housing support.

Medication lockbox: Eligible
members age 18 or older, who

are prescribed opioids, and have
children in the home, can receive

a lockbox to secure their medications.

MyActiveHealth Management:
This app sends texts about

how to stay healthy and helps
tracks your health. The app
features diabetes management,
appointment and medication
reminders and exercise/weight
goal setting and tracking.

Over-the-Counter Health
Solutions® period stipend:

$20 monthly for members with
periods to spend on period
products through CVS Pharmacy®.

Post-graduate support: Members
age 18 years and older who have a
high school diploma or GED can
receive $500 to go toward needed
supplies to support next steps in life
such ahigher education, military or
trade school.

Tattoo removal: Members age 16
and older can receive $150 to use
for the removal of human trafficking
or gang-related tattoos.
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Adult vision: One eye exam
and $125 for glasses or contacts
per year.

Weight management: Personalized
weight management with a
registered dietitian, which includes
a 12-week certified nutritionist
program and six counseling visits.

Wellness rewards: Members can
get gift cards for taking care of their
health, like getting shots and going
to annual check ups.

Benefits for new moms: Eligible
members who are pregnant
through one year postpartum can
get $25 monthly to spend on over-
the-counter items for themselves
and their baby through CVS
Pharmacy. New moms can also
attend baby showers and earn
prizes. Plus, new moms can get

a free breast pump and 300 free
size 1 baby diapers delivered to
their home after their baby is born.

Breastfeeding support through
Pacify: Members have 24/7
access to a national network

of International Board-Certified
Lactation Consultants® and
doulas via live video consultation.

Go Get Active: Eligible members
age 5 to 18 who receive a well-child
visit can receive up to $200 to
engage in healthy programs and
activities (e.g., after-school
programs, sports programs, and
zoo or state park admissions).

Ted E. Bear, M.D.® Wellness Club:
Earn rewards for getting important
childhood care, such as wellness
exams, shots and more. Age-
appropriate prizes are available
after enrolling (children ages 0-17).
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Youth sports physicals: Annual
sports participation physical for
members 7 to 18 years old.

Youth swimming lessons: Water
safety and swimming lessons for
members 6 years and younger.

Healthy food card: Eligible
members can get $50 added
to a special debit card every
month to buy healthy groceries
at nearby stores or online.

Asthma program: Members
with asthma can get one set

of hypoallergenic bedding and
up to $400, depending on area
of service, to use towards one
deep carpet cleaning annually.

Therapeutic shoes or shoe inserts:
Eligible members with diabetes with
a prescription from a podiatrist or
orthopedic doctor can get one pair
of therapeutic shoes or shoe inserts
per year (up to $200 annually).

Native Medicine Reimbursement:
Some members, including those
who are part of the federally
recognized Tribal Nation in the
Commonwealth, wish to participate
in native healing practices, as well
as traditional practices. Members
can receive reimbursement up to
$200 annually.

Some benefits have certain restrictions.
Call 1-800-279-1878 (TTY: 711) to learn more
and to see what benefits you're eligible for.

Added benefits can change. Always check the
website for the most up-to-date information.
Visit AetnaBetterHealth.com/Virginia.


http://AetnaBetterHealth.com/Virginia

Multi-language Interpreter Services

English: Attention: If you speak English, language assistance services, free of charge, are available
to you. Call the number on the back of your ID card or 1-800-385-4104 (TTY: 711).

Spanish: Atencion: Si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia linguistica.
Llame al numero que aparece en el reverso de su tarjeta de identificacion o al 1-800-385-4104 (TTY: 711).
Korean: F2|: $t=01E At&5tAl= 2R, 210 X[ MHIAE 22 0|8sH 4= JUELICE #ste] ID 7t= RHo|| U=
HS 2L} 1-800-385-4104 (TTY: 711) HO = Qi2i5l TR,

Vietnamese: Chu y: néu ban ndi tiéng viét, c6 cac dich vu ho trg ngdn nglr mién phi danh cho ban. Hay goi
s6 c6 & mat sau thé id clla ban hoac 1-800-385-4104 (TTY: 711).

Chinese: J£ & IR &M AR T X, G URHERET R, #HELEH ID FHEH L RAH
1-800-385-4104 (TTY: 711),

Arabic: ?dC DISSEN R Gz Ud'gﬁ Ug ghe G Faalo er\&as \dd'@gﬁ Gichgleay Jel ‘-—’Uec‘d- I ad
gdes 13 1-800-385-4104 (1Ju=p dela: T11).

Tagalog: Paunawa: Kung nagsasalita ka ng wikang Tagalog, mayroon kang magagamit na mga
libreng serbisyo para sa tulong sa wika. Tumawag sa numero na nasa likod ng iyong ID card o sa
1-800-385-4104 (TTY: 711).

Persian: Csze: 1S o 3l Ghoss oagp e ai SOs pssos ol 3usiis)) Jelg @ pas s LSy Yy
S hal s, @l Gialye 1-800-385-4104 (TTY: 711) Sals S se.

Ambharic: T1900.°2:- ATICT 2716514 WP PA 9°79° &P 2272 £I6 RIAMNATT 11Tt LTan:
NACNL AL4. MCL FCN @SA® N\Ah &TC ©L9° (NANh &7C 1-800-385-4104 (TTY: 711) L@

Urdu: - = <oy cas I CS%;T Sleos L; S B mw 0b) & g = o) syl ;?)T Jflzw: >
- S daly o (TTY: 711) 1-800-385-4104 L oo 3250 coem &5 5,8 ol o

French: Attention: si vous parlez frangais, des services d'aide linguistique vous sont proposes
gratuitement. Appelez le numéro indiqué au verso de votre carte d’identité ou le 1-800-385-4104
(ATS: 711).

Russian: BHVIMaHVe: eC/iv Bbl FOBOPKTE Ha PYCCKOM A3blke, BaM MOTYT NpeAoCcTaBnTb
becnnatHble yCnyru nepesoja. [M03BOHNTE MO HOMEPY, YKa3zaHHOMY Ha 0OPaTHOM CTOPOHe Balllel
NAEHTUPUKAUMOHHOWM KapTouKkn, 1an no Homepy 1-800-385-4104 (TTY: 711).

German: Achtung: Wenn Sie deutschen sprechen, konnen Sie unseren kostenlosen Sprachservice
nutzen. Rufen Sie die Nummer auf der Rickseite |hrer ID-Karte oder 1-800-385-4104 (TTY: 711) an.

Hindi: s . et ara ST ATuT arerq g v srasd f U ATIT LTI AT A AT 2 (e 3TAIH 3 |
AT AT FHTLT F U ATT A 2 7 T T/ T 74T 1-800-385-4104 (TTY: 711) 9T 1T F7 |

Bengali: &%) Fa: I IAFA IRAT T IE, O [:¥F6T O SIS AAETIT S5
W@ AEAE AFEIT@T SCOIME AP JTAEF@ ¥FT1-800-385-4104 (TTY: 711) FTAEF (Wl 64|
Kru: T( de né jie bo: e yema wlu beg A a po Klao Win, née &-a win kwa cetiya+ ne-la, i bele-6 bi ma-0 md bo ko
putu bo. Da noba né € nea-o fi-a jié jipolé kateh je na kpoh, md>> 1-800-385-4104 (TTY: 711).

Igbo (Ibo): Nrubama: O buru na i na asu Igbo, oru enyemaka asusu, n’efu, diiri gi. Kpoo nomba di n‘azu nke kaadi
ID gi ma o bu 1-800-385-4104 (TTY: 711).

Yoruba: Akiyesi: Tf 0 ba so édé Yoruba, awon oluranlowo ipése ede ti wa nf le fun ¢ 16féé, pe nonba ti ¢ wa léyin
kaadiidanimo re tabi 1-800-385-4104 (TTY: 711).
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